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Achieve Unmatched Efficiency and Quality with
Automated Price Contract Management T

In the dynamic landscape of order and shipping management, overseeing a vast
assortment of SKUs with prices that fluctuate due to seasonality, quantities, and varying
shipping parameters can be incredibly complex. This complexity is further magnified when
diverse service levels and multiple locations are involved in the order fulfillment process.
In such a scenario, accurately creating and shipping orders becomes an increasingly
formidable task. Relying on manual management often leads to errors, delays, and
ultimately, customer dissatisfaction.

The shortcomings of manual systems are clear. Errors in order processing frequently result
in incorrect pricing, inaccurate shipping costs, and, consequently, customer complaints
and refund requests. This forces businesses to allocate additional resources to rectify
mistakes and ensure order quality, which can slow down overall operations, reduce
productivity, and harm customer satisfaction.

To address these challenges and enhance order and shipment management, ADecTec has
developed an innovative automated smart contract management system. This advanced
solution is specifically designed to handle the intricacies of pricing and order management
with precision and efficiency.

Key Features of ADecTec's Automated Smart Contract Management System:
1. Dynamic Pricing Integration:

The system skillfully manages complex pricing structures, including tiered rates and
time-sensitive pricing. By incorporating customer-specific preferences and detailed
operational parameters, it ensures that all relevant charges are automatically
applied during the order creation process. This eliminates the need for manual
lookups and verifications, reducing the risk of errors and expediting order entry.

2. Real-Time Credit Verification:

Before any shipment is processed, the system conducts a thorough check of the
customer's credit status. This proactive measure helps prevent payment issues,
ensuring a smooth and uninterrupted order fulfillment process.

3. Enhanced Focus on Exception Management:

By automating pricing logic, the order entry team can shift their focus from verifying
prices to managing exceptions and unique cases. This shift not only improves
operational efficiency but also enhances the overall quality of order processing.
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4. Improved Productivity and Customer Satisfaction:

Automating price contract management allows businesses to significantly increase
operational speed and accuracy. This leads to faster order processing, fewer errors,
and, ultimately, higher levels of customer satisfaction.

ADecTec’s automated smart contract management system represents more than just a
technological advancement; itis a transformative tool for businesses aiming to optimize
their order and shipping operations. By ensuring accurate pricing, maintaining customer
credit integrity, and streamlining the order management process, ADecTec enables
companies to operate more efficiently and effectively.

For a comprehensive discussion or to schedule a demonstration of our automated smart
contract management application, please contact us. Discover how ADecTec can
transform your order and shipping operations, enhancing quality, productivity, and
customer satisfaction.

About Applied Decision Technologies, Incorporated

Applied Decision Technologies, Inc. (ADecTec) excels in boosting productivity and streamlining
processes through cutting-edge technology solutions and expert program management. We offer
comprehensive program management support for both technology and business operations,
focusing on optimizing performance across various sectors, including healthcare, field services,
manufacturing, supply chain, logistics, and transportation.

For further information, please contact: Ram Pandit, Ph.D., CEO, rpandit@adectec.com, (770) 789-1975
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